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Module n. 3
ENHANCE Platform: 
a practical guide



The Enhance 
Platform

1. Website overview
2. Open Arena
3. Public proposal
4. Suggest a proposal
5. Publishing the proposal
6. From proposal to project
7. Project
8. Attend the project
9. Personal area
10.Project registration confirmation
11.Management of attendance and hours
12.Evaluation and generation of the certificates
13.Project conclusion
14.Conclusion



1 - Website overview
The platform is divided into 3 sections:

• Repository: where you can find projects

• Propository: where you can discuss 

about proposals entered by users

• Documentation: where you can find 

useful documents

All contents are grouped together on the 

main page of the platform: Open Arena.

From the sidebar you can immediately see 

the top rated projects/proposals.



1 - Website overview
In the Repository you can view and interact 

with the latest published project.

You can also access in the project detail 

page where you can also register, view the 

attachments and upload documents.



1 - Website overview
In the Propository you can view and 

interact with the latest published proposals.

From here you can stand up and be counted 

and push proposals that you would like to 

become projects.

You can also comment and participate in 

the debate by adding insights that may be 

useful for the university during the approval 

process.



1 - Website overview
In the Documentation section you can find 

useful resources uploaded by universities.



2 - Open Arena
All contents are grouped together on the 

main page of the platform: Open Arena.

This page works just like a social network: 

here you will always see the latest content 

and you can quickly interact with contents.



3 - Public proposal
Users can propose their own project idea 

which will be evaluated by the university.

The university may evaluate the idea as 

interesting and then publish it on the 

website.

Once published it will be possible to push it 

and comment on it: the university will 

monitor the number of interactions and 

decide whether to convert it into an actual 

project.



4 - Suggest a proposal
Suggesting a proposal is very easy: from the 

propository section just click the 

appropriate button and fill in the required 

data: title, description, social challenges, 

motivations, and possibly suggest a 

territorial organisation.

Once submitted, the proposal will be 

evaluated by the university.
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5 - Publishing the 
proposal
From the platform backend, universities can 

view all proposals made by users.

From this panel the universities can view 

them, archive them if not interesting or 

convert them to a public proposal.



5 - Publishing the 
proposal
Converting the proposal it will be requested 

to enter the organizations involved, and the 

university will be able to manage the status 

of the proposal: until the status is 

"published," the proposal will not be visible 

in the website.

The university can also upload multimedia 

content that will not be visible immediately 

in the proposal form but it will become 

visible if the proposal becomes a project.



5 - Publishing the 
proposal
The university can also set targets for the 

interactions it expects and also relatives 

deadlines.

Reaching the goals does not assume 

automatic publication but offers a way for 

the university to assess the possibility of 

publication.



6 - From proposal to 
project
How do you turn a successful proposal into 

a Service Learning project?

Clicking the button to convert the proposal 

the platform will ask for more information.

This includes an important field: the total 

hours of the project and that the users 

needs to attend.

Other optional information such as: ECTS 

that users would receive and any 

agreements visible only to the university.



6 - From proposal to 
project
Other required and useful information for 

the users will be project dates, location, 

teachers, contacts, skills required at the end 

of the project, and available places.



6 - From proposal to 
project
Once the project is created, events and 

articles can be linked to it.

Events are essential for the execution of a 

project and the subsequent validation of the 

hours performed by users: it’s not possible 

to start a project without at least uploading 

an event.

To do this, simply click "Manage Events" in 

the project row and add a new one.



6 - From proposal to 
project
In addition to basic information, specific 

data are requested based on the type of 

meeting you select:

• Physical: number of seats

• Virtual: number of virtual seats, link and 

platform type

• Blended: both



6 - From proposal to 
project
In the same way you can access the 

project's articles: it is in fact possible to 

create a "blog" for each project to keep 

users updated regarding the activities.

By clicking on "manage articles" the 

university will be asked for: title, text and 

multimedia content.
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7 - Project
Once published, the project will be visible to 

users who will be able to view the details, 

register and interact with the comments.



7 - Project
Below the project there is a menu that 

allows users to view the events and related 

news which are therefore easily accessible 

from the project.

By clicking on "Read more" you can see the 

detail of the event/article and share it.



8 - Attend the project
In order to attend a users you must register 

within the deadline and once the university 

has started the project it will no longer be 

possible to attend.

Registration is the requirement to be able to 

participate in events and upload the final 

documents to be evaluated and certified.

After clicking the button, the university must 

still approve individual users.



9 - Personal area
Users have a reserved area available where 

they can view:

• The proposals made

• All the interactions made with the 

projects and proposals

• All the events they are participating in
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10 - Project registration 
confirmation
In the project management backend panel 

the university has 4 panels available:

1. Manage user registration 

2. Manage participations to meetings

3. Manage project participations and hours

4. Manage grades and generate certificates

The first panel is the most important as it 

allows universities to accept student 

applications and to officially start the project 

by blocking registrations.



11 - Management of 
attendance and hours
In panels 2 and 3 the university can record 

attendance at events and the project.

Once set, the university will also have to 

definitively confirm them to proceed with 

the evaluation.

From panel 2 it is possible to declare the 

project completed, closing the upload panel 

of the users' final documents.



12 - Evaluation and 
generation of the 
certificates
The last step is user evaluation. it is possible 

to evaluate each user for each of the skills 

that were requested in the project.

Once the grades have been assigned, it’s 

possible to generate the certificate of 

participation.
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13 - Project conclusion
After certifying the users, the university can 

set the project as completed: a space will be 

displayed in which to enter any final 

considerations.



14 - Conclusion



Thank you for 
your attention!
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